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7KLY UHSRWBURYIGHV DFRP SUHKHQUYH DQDOMY
Rl 9 IHVZDP /([ WIQGHG 3 IRGXFHUS HVSROUELIW
(35 1P HZ RN HQ RUFHG XQGHUWH/ IZ RQ
( QMURQP HOEZCB IRWFRQ DGW
VXEVHT XHOAGHFUHHY DQG FLUFXDLY ( 35

P DQGDWVWIVWSURGXFHY DQG [P SRUMY/DUH
DFFRXQEE®! | RUMH SRAMFROUXP HUSKDVHR
GHWLI CDMG SURGXFW DOG SDFNDJ LQJ & HWHU
WURXJ K GUHPWIHR FE)' [QWDWYHY RUICDGFIDO
FROMEXWROVVRWH 9 MZCP ( QYLRCP HORO
3IRMPURQ) XQG 9( 3)

. H FDMI RUHV VXEMPWR ( 35 LQFOGH
SDFNJ QY HBPWRQEY EDMAIRY GEUEDQN
WHV DQG KD] DUERXVP DMUDY ) RP

FRP SDQHVP XVADCQXDE VHD GHFOUH DOG
VXEP MINHUI ICDQFIDOFROAEXMRQVVR 9 ( 3)
EDVHG RQWH SUHYIRXV\ HDWYP DINAWROP HE

0DUFK 0 DQCDWRUY UHA FOR) DMV Z 1D
JUDGXDED LQFUHDVH SXWKIQD EXVICHWHVVR
HQKDGQFH RSHIDWRCDOH [ EIHQR  SURGXFW
GHJ Q DQG VXEBICDEIDN FRP SIDGFH

© KU EXVIGHWHVI DFH UHI XOMRY 1 LQDQFIDODQG
L IDVAKPWUDOFKDEBIQI HY ( 35 DOR SURVHON
RSSRUMQWAVR [P SURYH EUDQG YDGH DFFHW
QHZ P DUHW IQQRYDWMIWURXI K HFR GHMJ Q
DOG FROAIEXWM VR 9 LMIDP (V WDOMMRQVRZ DU D
FILFXOUHFRQRP \ 7 KH UHSRUNRXVEDHV UM\
VADW IE UHFRP P HQGDWRQY DQG DURDGP DS 1RU
H | HAAYH DOG WP HO FRP STGFH
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6ICFHWH V WH FIUFXOUHFRCRP \ KDV
HP HUHGDVDNA SRR IRFXVDFIRW

IQGXVADDHG COARQY $VAVFRUH @VWH 5V
[P HZ RUNI 5HGXFH 5 HXWH 5HR\ FBII Z KIFK

SURYIGHV D | RXQEDWRQ RUIVXVWIACDE®! UHVRXUFH
XWH +RZ HYHUWH  5VDBCQH RITHUP WG

HQ RUFHP HOABRZ HUDQG OFNVIARQ)
IOMMMRCDEEDFNG) 0 XQELSDDAAY |RU
IOMIQFH RIWAQI DFH 1 LCDGFIDOMDIQZ KHQ
LOVHVAL) LOVHSDUDWM FREFWRQDQG UHA FOY
VWP V Z KIB! P DOXI DPVAWUHLYY QG VR SURIMYH
SURGXFVWDBN RYHUSRWMFRQUXP HU
UHVSROUELDV ( [ WQGHG 3 IRGXFHU
5HVSROMEIIW ( 35 HYROHGIQUHVSROHWR
WHVH @ MPARQY J DIQQ) UHFRI QURQ! LAV D
SRIF\ FROFHSWDOG OWAUDV DI RUP DCSRIR
SUCFIS®! 0 DORP DIYIERRO

( [ WAQGHG 3 URGXFHUE HVSROMELOW (35 IVD
SRIF\ DIP HGDAP DNQJ P DOXI DAMUHY/ DOG
[P SRUMY DFFRXQAE®! | RUMH FROIFURQ

UHA\ FOY  DQG SURSHUGVSRVDAR WHUSURGXFW
ROFHWH UHDFK WH HOGR WHUQH R FOILO
WH GRP HVAE P DUNHW2 ( &' SOMRXIK
WH FROFHSWR! ( 35 RUW ICDWAG LQWH HDUD

V / IOEKTYMY YDURXV ®FDDQG
CDWRCDA) RYHLOP HOWKDG DOHDG, EHI XQWH
VP (DUSUCFISBVIQHD® 7\ SIED® IRXU
UHVSROVELDAHV @H LQ( 35 P RGHOSK\ MEDO
I LQDQFIDOHFRQRP [E 1 RUP DAYH
UHVSROVELDAHY DOG DELMV VHH) LI XUH
0 DQRP DYIERRO $FFRUEQ) R WH
SUHYIRXVMXGIHVIURP (35 [P SBP HOBMRQ
0 DQRP DYIERRCHWDO WHUH DUH VE R NH
VENHDZ D\ V 1IDAMD IOGYIGXDCBURGXFHY DUH QRW
IX@ UHVSROUE®! RUDTHQG R @H SURGXFW
P DCDI HP HOMBHFRQG Z KHQ SURGXFHW/ VA
JUDMUSK\ MEDDQG | LODQFIDAHVSROVELDV
WH DUHP RIHOHO R IQYHWIRIP SURYHG
SURGXPWEHWI Q

YUXH ) RAUMHVSROVEIDW R ( 35 6RXUFH / IQGKTYIMW



YOVHG RQWH Y3 RGWAY 3 D pSUCFIS®! ( 35 KDV
VERP 0QJRDY [ IIAMMR P SURYHWH FRBPURQ
DOG UHR\ FO DMVR WH VLI HWAG SLRGXFW
DOG P DWUDY DQGVHFRQG VR GLYHWWKH
ILCDQFIDCEXUGHQR! Z DM P DQDI HP HOWURP
SXEQF VHRRU VXFK DV &FDCO) RYHULP HON \R
SURGXFHLY 7 KLY GlYHWMRQHQFRXUDI HV
UHVSROUE®! SURGXPWGEHVLI QDOG LOCRYIMRQY
2(& 7KXV ( 35 HGFRP SDAHVERW
XSVWHDP DOG GRZ QMIHDP DVSHFW 7KH
XSVWHDP DVSHPWIHT XILHV WDABLRGXFW

FRP SO Z W W RURXY HOYLRGP HOBOMIQGDLGV
GXUQ) WHUGHWI QDQG P DOXI DRVMUQY \WEA HYV
Z KHUHDVWH GRZ QAMICP FRP SRQHONQMQGY
W IOMOML\ SIRGXFHWOIRED DARQVIQP DCDJ 1)

UHA FEQ DG SIRSHUGVSRVDDAWKHHQGR! D
SUIRGXFW@HR F®! . DIIIH 2 BHO®

,QRUGHWR DFKIHYH WH ( 35 XSWHDP DOG
GRZ QMHDP JRDY SRIF P DNHWY/IP SGP HOW
YDURXVSRIF\ LOMKP HONV WDWKRG SURGXFHY
[ LCDQFIDED RURLI DQVDARGDE DFFRXQEE®! | RU
WHUSURGXPWWIURXJ KRXWKH HOMH @H F\ FOI
(35 WHHRMH KRXG EH YIHZ HG DV

FRP SUHKHOMYH [ UDP HZ RINFRP SUMQJ DP [ R
LOVAKP HON UDWHUMDQ D\ABQEDEOH SRIF
AAXK 1JIRF 7 KHVH IOMKP HQW
FROAMR | RXUP DIRUFDWAT RUEV VHH) LIXUH

Z KIEK DUH RFFDMRCD® DSSTHG DVD
FRP EICDARQ 5HIDXG 4 XHWEP S

YUXWH (35 SRIE\ LOMKP HONVIQWH SURGXFWA FOI 2 ( &'
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(35 Z DVIOMD® DSSTHGE\ 2 ( &' FRXQMHV
2 L) DQVDAWRQI R FRQRP [E &R RSHIDWRQDOG
" HYHBSP HOMQ VR FRP EDAHJ URZ QY
DP RXQADQGP [ HG CDWUHR ZDWH 13X\ HO

$ MG XQGHUENHQE\ 2( &' 10
IRXQGP RHWDQ (35 \FKHP HVEHQ
[P SGP HOMG P RWD IQGHYHBSHG FRXQMHV
$P RQJ WRWH Z HHIQ( XURSHDQS QRQ
(8 DQG1RUM$P HUFD ,Q( XURSH DQY 8
P HP EHUMWAV KDYH DGRSWAG ( 35 I\WDP HZ RUW
VELI HWQD | RXUNH Z DVM FDMI RUHV RXAVBOHG 1O
WH (8 ' WHPAYH SDFNDJ Q) EDWMUIHY HOG RI
QHYHKIEGN (/ 9V DQGZ DM HBIPWEDDOG
HOPWRQE HTXISP HQW: ((( : KHUHDVIQ
1 RUK $P HUFD DEWRDGHUDQIHR! SIRGXFW
DUHVHWRU( 35 SIRIUDP P HV Z KIFK DUH
GHYHBSHG DQG HQ RUFHG DVWIKH UHI IRCDDQG
VDM BIYHY ,QWHS 6 FROM WESSURDFKHY
XFK DV GHSRAWMHMIODM VMP V * 56 DOG
DGYDQFHGMVSRVDOHHY $' ) DUIHP R
FRP P RQD DSSMHG / DWD$P HIFDQFRXQAMHY
VXFK DVE&KI®I 0 H] IER $LJ HOMD %40 LODQG
&REP EID KDYH SUR] URWLYHO EHIXQ
IP SGP HOMY WHUIQWD [ WIQGHG 3 URGXFHU

5HVSRMEIDWV (35 1P HZ ROV 2 ( &
,Q* HP DO WH* HUP DQ3DFNDI Q) 2 WEHCODGFH
HJRFHGWH(351Q 0 DQRP DIYIERRO

P DOGDW SURGXFHW/VR IQGHSHOGHOAD
P DD HDQG UHR\ F®! DOSDFN QU P DMUDY
RXMGH WH P XQFISDZ DMV VWP IQRGHMR
P HHWB1 DAHR\ FEQJ VU HW ,Q$ VD - DSDQZ DV
WH | IIAFRXQM VR DGRSWDQ( 35 SRIF\
[P SGP HOMY WH &RQEIQHY DG 3 DFNDJ LG
5HR FOY / OZ 1O - RDQCHVHADO
2 WHUS MDQFRXQMHV Z W HP HU 1)
HFRQRP IHV @\H ,QGRGHMDDQG,QAD KDYH
LOMDMG WH GHYHBSP HOAR! ( 35 SURIUEP P HV
0 HDQZ KIBI LQ$ 1 UED ERW ( 35 DQGZ DM
P DCDJ HP HOASRIFLEV DUH IO WH SUHIP LD
SKDVHV Z W RQJRIQ] HIRW SUP DU FHOAHG
ROUAVHDUFK DQG HDUD MR H P SEP HOBMRQ
2(& (35 KDVWXVHYROHGIOR D
JEEDCBRIF IOMKP HQMKDAXSSRUV WH
WDQUMRQVR DFILFXOUHFRGRP \ B\ KRGIQ)
SURGXFHWY DFFRXQWE®! | RMH SRMAFRQUXP HU
W H R WHUSURGXFW






(35 IOARGXFHVDIXQEDP HQBOKILWD
UHVSROVELDV R Z DM P DQDI HP HOW, QWH
SDAMH UHVSROUEIDV Rl SRAMFROUXP HU
Z DAMAZ DVP DIQD RQBFDXDXWRIMAV DQG
FROVXP HWY Z KIEK P LJKWBDG VR ICH | HPVAYH
Z DA FREIFWRQ DQG GVSRVDO9 IHVMZTP 30V

8 QGHUWH QHZ ( 35 FKHP H SURGXFHLY
DOG [P SRUMY DUH UHVSROVE®I HWHUMR DUDQI H
WHURZ QUHR FE) VA VWP VV SDUIHUKQY) Z W
TFHOHG UHR FBLY RUILCDGFIDED FROAMEXW VR
WHOIMZDP ( QVILRCP HQAB URWIFRQ) XQG
9(3) VRP HHWWKHUFRP P WP HQV 7KL
FKDQI HKDVEHHQDQIP SHMVIRUP RUH
VXVEICDE®! SURGXFW DQG SDFNDJ 1) GHMI Q
DOG KHSVZ DAM P DCDU HP HOWA VIMP VIQ
9IHWDP FRSH Z M IQMUIDARDOMIQEDLGY
9($ QG 9P 1HW 9IHVIDP 30V

2 YHD@X 35 1VD\WDWAT E LQMDAYH P DGH B\
WH 9 LEMZDP HVH J RYHUP HOWR DGYDGFH W
Z DWM P DQDJ HP HOAHRVRU P IQIP IMH QHI DYH
HOYILRGP HQWICH | HRW DQG SURP RWM
VXWRICCE®! EXVICHW SIDFWEHY 98 P DNQYJ
SURGXFHLY/DQG [P SRUMLY UHVSROUE®! WH
SRIF\ HOFRXUDI HVFUHDWAW [Q SURGXFW
GHWLI Q VIAHQI WHQV UHA Y 1Q IDVAKPUA
DQG HQKDGFHV UAVRXUFH HI T LELHQR

VP XGECHRXMD VXSSRWY 9 HWIDP (vVJ GEDO

HQYILRCP HQAMQG VAVMICDEIDV
FRP P W HQW 4\ XK 1JRF 9 HVIDP
1HW
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7R SURYIGH [P SGP HOMAMRQJ XIGDCGFH WH
0 IOMAI R 1 DMUDCS HVRXUFHY DQG ( QYILRGP HOW
0215( DNXHG' HFUH 1' &310
$XIXW  ZKIEK LGFOGHV GHVILBIG LKV
JRYHWIQJ ( 35 7KH GHFUHHIQARGXFHGD
SKDVHG FRP SIDQFH VFKHGX®! I RUGILIHHOWN
SURGXPWDQG SDFNDI IQ) FDWAI RUHV FRYHUC]
WH SHURG I RP W $UHQOH + X

) XUMHUUH IQHP HQVFDP HZ W \WH UHBDVH R
" HFUHH 1' &3 RQ- DOXDY

Z KIEK EHFDP HH I HPAYH [P P HGDWMO 7KLY
GHFUHH DP HQGHG DQG H, SDQGHG VHYHIDO
HBP HOVR ' HFUHH  RIIHUIKQI DEGMRCDO
FOUW RQWH DSSTFDARQR! WH/ ( 3 v
(35 SIRYMRQV * DY 3KXRQY

3URGXFW DQG 3 DFNDI LQJ 6 XEMIFW
VR( 35

8 QGHU9 IHWIDP (V( 35 WHIIP H SIRGXFHYDOG
[P SRUMY EHDUF®DUDQG HQ RUFHDE®

REQ DARQVMVR HOVXUH UVSRQOME®IHQG R @H
P DCDI HP HOWR WHIUSURGXFW DQG SDFNDI QY
7 KHUFRUH GXWEVDUHVE RIRGS ) LWAM RUMAP V
GHHP HG UHR\ FOE®! RU DQJ DARQYP X\MP HHW
VSHFLLLE UHR\ F@ VB HWEDVHG RQ
\WEQGEDUE] HG UDWAV DOG WIFKQIEDO
VSHFLLIEDARQY 6HFRQG |RUMP VWDWSRVH
HOVILRQP HOWIORUKHDOM UM\ GXH VR

KD} DLERXV FROMQNRUFKDIBIQ) HVIQUHR Fa) U
SURGXFHY/ P XVWFROAMEX\WM | LCDGFIDO® VR WH

9IHZDP ( QVLRQP HOECE LRMFWRQ) XQG
9(3) ZKIEK VXSSRWZ DAWM FRBIPWRQDQG

WHDW HOACDWRCY IGH

3URGXFHYP D\ [ XQOMHVH UASROUELDAA
WURXI K VE R P DIQDYHQXHV 7KH FDOHWHU
RU QL H UHA FER. RSHUDWRQV LOGHSHQGHOWD
IOFOGEQ) B\ FROADFWY TFHQUHG UHR\ F@Y
FRP SDQHVRURIQQ) LOMP HGIDW

RU DQlJ DARQVVXFK DV35 2V, QVXFK FDVHV

DOQXDAHR\ FOQJ SMQVP XWEH VXEP MG R
WHO IMAI R 1 DAUDCS HVRXUFHV DQG
(OMRGPHONO 215( E\ O DK ZIW
VXEVHT XHQAHSRUAY RQUHVXEV $ GALDWYHD
SURGXFHY/P D RSWRUI ICDQRIDIFROAEXWRQ
IOZ KIFK FOVHWH DUH UHTXIWHG VR GHFOWH
DSSTFDE®! | HHVDQG VXEP IMED\ P HOADQOXDMD
YUIXUH  OMADMYWH ( [ WIQGHG 3 UIRGXFHU

SHVSROVEIW ( 35 5HI XOMRQVIQ9 HMZDP
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QIR (35 MQWRSWRDO
0 My D®U DOREQ DARQZ WK D

SUFHWI DGHDGIH DQG\ RXU
UHSXVWMMRQ ROWH T H

$@HSRWQ DQGFRP SIDQFH DPWRQVDH
FHQADD HGWURXJ K 9 IHVZDP (v QDWRQDO
HBPWRQE SRVEOKWEY HSUP RQUHJIRY YQ YL
Z KIEK | DFLOMWY UHI MADWRQ GDVXEP MRQ
DQG | [CDQFIDAEHFOUDWRYY 9 IRDMRQVR! ( 35
UHTXWUHP HQW FDUY VXEWEQADCSHCDBAA
IQFOGQI P ROV [IQHVR XSVR91'  ELTRQ

IRUQEYIGXDY'DQGI1"  EIGRQIRUB DO
HWAHY DEQJ MGH UHSXIMRQDA-RQUHT XHQFHV
VXFK DV SXETF GMFEVXIHRI Rl HQWHVDQG
SRWIQIDAEVT XDRLEDARQI URP DXWRU] HG

UHA\ FaJ RSHDWRQY 0 RU+ DP DGD
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0 9LHMIDP V(35 Z RQW
MMM RXUWXWWEACDELON G MY D
SUHWXUH WAMWRU, RXUERMRP

@H VXSSO FKDIQ DQGEWDQG
LOMIUW

" HVSIWM W VXWIACDELON REMPWHY 9 IHVZDP
(35 IWDP HZ RINIQWRGXFHV VHYHIDOFKDXBIQ) HV
| RUEXMQHWHY SDIMEXOUD DVIXTHQ RFHP HOW
EHILOVIO $ NH FROFHWDLYWH | ICDQFIDO
EXUEHOR FRP SIGFH 2 W DY} DARQVP XWW
DARFDM UHVRXUFHV I RUGHZ. 1 UDAXFVMUH
FROFWRQ GHVE RV VR P HFKDQMWP V DOG
DGYDQFHG UHR FG WIFKCGREJ IHV 2 SHIDARQDO
FRW ICFOGIQ) WDQUSRWMRQ DQG GERXU
FRP SRXQG WLV LQDQFIDCSUHWXUH Z KI®!

DGP I(QMADAYH RYHIKHDGVIURP USR] DQG
DXGWY | XUMHMADIQEXGI HW ) RUSURGXFW
Z M KLIK )V YDOHW VXFK DV GEUEDQM! WH
LQFUHDVHG FRWP D\ I QULEDOW Dl I HPABURI W

P DU LQVDQG FRP SHWAYHQHW

5 HIXOWRY XQFHWEION DGGV DCRWHUD, HURI
FRP SB[ IW : W P XGB®! GHFUHHVDQG FIUFX@OLY
EHQ) UHBDVHG IQWDSIG VXFFHVWMRQ VXFK DVWH
QHZ ©® HQDPWMG & LUFXOU 77 %107
DQG' HFUH 1' &3 EXVGHWHVP D
VWK J B \R IOMSUHADOG DECSVWR HYROLQ)

®U DAHTXILHP HON 0 RUHRYHU WH GHIDHDARQ
R URGNZ MIOWH Z DM P DQDI HP HOAR WP
UHP DIQVDP ELIXRXV RIWIQUAVXGID [QRYHUDSY
RUFRQ XMRQEHVE HHQJ RYHUP HOBXD) HQFIHV
UHA\ FBLY DQG352 V' DWUHKIEELOW DOG
WDQVSDUHQR.  HVSHFIDE UHI DUGEQ) | ICDQFIDO

FROAIEXWRQVDQG Z DAMWIFNQ]  DUHDOR
P DRUFRGFHUQY I RUHQMUSUVHV W IQ) R
FRP S® DFFXUDWMO®

9 HVZDP V1 UDVAXFVXUH J DS | XUKHU

FRP STFDMV( 35 [P SOP HOMARY ,CDGHTXDM
UHF\ FEJ | DFLOM\V SDUAEXOUD | RUFRP SO

Z DAMAVWHDP VOHH Z DWHIT SHIMDFIRW
XUEDQDQG IXUDADUHDV DINH © - DVAM VHI UHI DURQ
DVMH VRXUFH IV MIKOFROVMMOADOG WH OFN
R DFFHVWE®! FRIIPWRQM WP VXQGHP ICHV
UHFRYHUY HIIRWV 7 KH & MAFDOFKDEBIQI HR
RSHIDAQ) DFURW 9 IHAZDP (v GLYHWH J HRJ UDSK)
DOR IQFUHDVHY FRWMDOG FRRUGICDARQEXUEHOY
,QDGGMRQ VXSSO FKDIQFRP SE[ IW FDOKIQGEHU
FRP SIOQFH 7WFNQ) SURGXPWRH R\ FEVDOG
HOUXUQ) WDAKSVAHDP VXSSTHY DCKHH R
HFR GHMJ QRUUHR FOELON WEBQGDUGVLY
GlLHEXGVHVSHRIDD | RU ILP V UHIDOARQ

1UDJ P HQMG RUP XGMDWRCDGHE RV 7KH
UHSXVIPMARCDAINR! GRQ FRP SIDGFH LV DCRWHU
FRGFHUD 5HIXOWY EUHDFKHVP D\ DMEFW
SXEQF VFUMD.  GDP DI H EUDQG FUHGIELOV DQG
HURGH FXVRP HOKVWHVSHFID® DVFRQVXP HWY

JURZ P RIHHQVMLRQP HOB® FROVFIRXYV
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9 LHVZDP /( 35 VP RUIHWDQ
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IQQRYDARQ EWDQG BDGHIKIS DQG
FIUFXOUHFRGRP \ DGYDQMI H

© KIBIWH( 35 \A WP SUVHQWFRP SIDGFH
FKDEBIQI HY MDER RSHOVWH CRRVR VDM LIF
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&RP SDUHVWDASURDFWHD DI QZ W ( 35
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YDOH DQG [P SURYHG P DUNHVWDFFHW SDUAEXOLD
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FUHGHOAD® DUH LQFUHDMQ] © D SUHUHTXIMWM

' HP ROMDWY HOYILRGP HOEOMZ DLGWKIS
WURXJ K FRP SIDGFH VXSSRUV UHSXVIMRQ
EXIGHQI DAMDFWHWIEDD P LQGHG FROWXP HY
DQG GLI HHOADMY EUDQGVIQFRP SHWWAYH
VHRRY/

(35 DORIQFHOM] HVIQQRYDARQIQ SURGXFW
GHWI QDQG HVRXUFHHI I EEIHQR.  7KHGHHGWR
P HHWHA FOQ) TXRVDOGP IQP [ H

HOYIURGP HQEGFR HQFRXUDI HVWH
CHYHBSP HARI HFR 1UHQED SURGXPWI WRVH
WDWDUH HDVHUMR UHR\ F®! FROVWXP HIHZ HU

P DMUDY RUGFRIBRUDM UHXVHG FROMOAS V
FERVHG GRS P DQXI DRXUCQ] Vi MP VHYROH
EXVIQHWHV FDQUHGXFH UHIDGFH RO YL IO UL
P DWAUDY DOG RSP [} H IGSXWFRVW RYHUMP H
,QHWR HOAQUHR F& WIFKQRBJ LHV DG
FILFXOUVROMRQY QRVRQD | DFLOMMY

FRP SIDQFH EXVSRVMRQV EXVGHWHY DAKH

| RUH IROAR! WH J UHHQHFRGRP \

0 RIHRYHU( 35 IRMMYWHJIUWRZ W R QHZ

EXVICHWP RGHY &RP SDQHVVSHFIDD IQJ 1O
Z DWM P DQDI HP HOMMHYHWH B MAEY DOG
UHA\ FOQ VHWYIFHV DUH SRVHG VR J DIQIRP
LCFUHDMQI GHP DQG & RIERIMROV\WWURXI K
352 W VXFK DV352 9IHVZDP 0 RTHIKDUHG
L UIDVAKPMUH H SHWH DQG HFRGRP IHVR
VFDB! | RUHA FO RSHDWRQY 3XETE SUYDW
SDUWZHWKISYDUH DOR HP HU Q) DV YICEG®
DYHQXHVVR EUGT H 1 DVAKFVUH J DSVDQG
CHYHBS FRKHVYH Z DM P DCDI HP HOW
HFRV VMP \V ( Q) DI HP HOAZ IMK VXFK IQUDAYHY
DERZ VIILP VVRIQ OHGFH SRIR Z KIBH

UHQ RUFLQ) WHIUNVXWEACDE IOV SRUMRQQ)

S&RWIRSWP [} DARQLY DORWHUSRWQADC) DIQ

/ R WP VDYIQIVIURP UHGXFHG LI P DWAUDO
XVOIH DEQI Z MK UHYHQXH J HHDARQI URP
UHF\ FOIG RAVBXW FROAMEXW \R | LCDGFIDO
UHVIOHQRH %4 LOMI DWW FIUPXOIUHFRCRP \
SUCFISBV IOR WHURSHIMROY EXVOHAWHY SO\
DQDRAYH URBI Q9 -MIDP (V EURDGHU

HOVILRQP HOEOMDMI\ DQG EHCH IWURP WH
A GHU HVR VXBICDELON ®IG.J URZ W



8 | BUEVIIOFTIFT
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I DURXQG WH FRUQHU
( 35 VXFFHW GHSHQGVROWP HO
DPVIRQ VHAVRUVDYYA VDM LHV

DQGWLIQ) FRP SIDQFHIQR
FRP SHWAYH HGIH

YBMCHW P XVWEGVHD WDFNNH, ( 35 GHDGIHY
DOG UHI XOWRY XSCOWVR UHP DIQFRP SIOQW
%40 IO - DOXDY (35 REQI DARQVIRU
HEPWEDDQG HBPARQE HTXISP HOWFRP HIOR
H I HPAWDERQI MGH P DQEDRY KRXAVHKRTG DOG
FRP P HUFIDC. DWAM VHI UHJ DARQ DVIMH VRXUFH
0 DUFK  IVWH P SRUBOAGH-DGIRH IRU

FRP SDQHVVR \VHD GHFOUH DG \XEP WD

[ LDQFIDIFROAEXWRQ GHFOUDARQIRUP VR \KH
9(3) 7KHGHFOUHG DP RXONYFDBXDWMG
EDVHG ROWH YROP HRI SUIRGXFW DG

SDFNDJ LY SURGXFHG LOARGXFHG IQR WH

P DUNHWDQG RUP SRUMG GXUQI WH SUHYIRXY
FOBIQGDU HDU $ UHQGWH + X

6 HPVRU VSHFILLE VADWAT IHV Z LGEHFRP H
LOFUDMQI © [P SRYEQWV,QWH HBFWRQEY
VHRVRU SURSHUH Z DM FRIFWRQDQG VDI H
GVSRVDXZ LGEHNH GXH VR WH SUAVHGFHR

KD DUBRXV\ HAHFRYHUDE®! FRP SRQHQW 7KH
SDFNDI Q) [OGXVE Z L@IDHHG VR I RFXVRQ
XWEICDE®! GHMI QDOG ICFUHDMQ) UHR FBIG
FROMQAD HDCZ KI®! WH DXVRP RAYH DG WH
IQEXVARN Z IOEH DI THAMG E\ IXWUH( 35
SKDVHVUHTXIUQ) UREXVWHA FER) VROMRQV DG
DGKHUHQFH VR VAIEWUKHDOK, DG VD HW
WIQEDLEY

6VENHKRGHUHQI DI HP HOAY DCRWMHUYMZO
HBP HQARBMCHWHY VKRXE DPAYHD
FRODERUDW Z W J RYHLP HOAERGIEM)
HVSHFID® 0 2 1 5( { DQG SDWFISDMIQ
FRQUXGIMRQY RQCHZ GLDIWIHI XODMRQY - RIQQ]
352 VRIHYWFKQEDOXSSRUNDOG WHDP T0HG
FRP SIDQFH SDMZ D\ V ( VEEQKIQ]
SDWZHIKISVZ M FHWIHG UHR FE) RSHUDRLY
DQG HQI DI Q) Z WK IQGXVME DAWRFIDARQVFDQ
KHS VKDUH NQRZ ®IGT H DQG QI GHGFH | XVHUH
SRIF\ GLHPWRQY $VWKH\DP HWP H HGXFDMY
FROUXP HWY RQSURSHUZ DA VHI UHJ DARQZ 1D

| DFLOYWM FRGFWROH | IFIHGR DOG 1P SURYH
UHA\ FO RXWWRP HV

OMIDD® FRP SDAHVP XVWFRQGXFW
FRP SIDQFH DXGW [P SBP HQMIDFNQ)

\A WP V DQG DARFDM EXGI HW\VR FRYHUERW
GUHPVDQG IQEUHFW 35 UHDWG H SHOHY 6\E1
WIIQIQ) DQG Bl DIFRXQUHIUH HFRP P HQGHG\R
WD\ DKHDGRI UHIXOWRY GHYHBSP HQVDOG
HQUXUH DOBIVHY Rl WH RU DQ] DARQDUA
HTXISSHG VR KDQGE! GHZ. UHVSROVELOAHY
HIHPAYHD
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( 35 VQWWVMDERX\WP HHWQ) WH
KGMI M/ DERXWBDGEQ) WH \KLLW
QI IHMZDP (VFLLFX@U XVXUH HDUD
P RYHW/Z I@RZ QWKHP DINHVWDQG

WHP HADIH

9IHMZDP V( 35 1P HZ RUNP DUV D SLYREOKILW
VRZ DU H WIQGHG DFFRXQIEELDN | RUSUIRGXFHY/
LOP DQDJ 1) WH HOYILRQP HQEAP SCFWR! WHU
JRRGV 7KH IP SGP HOMMRQEUQ) VERW
UMY DQG RSSRUMQMAV UHTXLUQ) EXVIGHWHVR
DSSURDFK FRP SIDQFH CRARMADY D BU DO
GHFHMW EXVDV DVADWA IE LOYHWR HOW7 KH
SKDVHG VWXFWUH R WH( 35 A VWP DXBZ V
FRP SDQHVWP H VR DEDSWEXWHDLD SUHSDUMRQ
Z IQEH FUXFIDO

7R QDY) DMWY QQGVFDSH EXVGHWHYVKRXG
DGRSVD SURDPWYH WEIQFH OWAT LDAQJ ( 35 LOR
FRUSRIDWM SOQQQI SIRGXPWEHYHBSP HOAMDQG
VXSS® FKDIQP DI HP HOAM P EUFIQ) HFR
GHWI Q LOYHVAQ IQUHR FER) SDWHUKISY DOG
IRQQ) FROERDAYH SOARWP VANH 352 VDIH
WD IE P RYHVWDWI R EH RQG EDVE

FRP SIOQFH &BDUQMUEDCSRIFIHY VXI | IEIHOW
EXGJ HVDTRFDWRQ DG FROMXRXVP RQVRUQ]
R UHI XOWRY XSCDMVZ IOHUXUH FRP SDQHV
UHP DIQ DI B DOG UHVSROUYH

/ RRNQJ DKHDG 9IHWIDP (VP RYH\RZ DUGD
FILFXQUHFRGRP \ Z LRQD DFFHBIDM ( 35 IV
CRADWP SRIDY UHI XOMRQEXVWD B \WMUP
|UDP HZ RINUHVKDSIQ) KRZ LOGXVAR RSHIDM
7 KRVH WDWDRW-DUD DOG GHFMYHO Z IGORWRQD

DYRIG UHI XOWRY SHODGHV EXVDOR SRUMRQ
WHP VHOHV DV BDGHW IQVXVECDELDV
FROAIEEXWQJ VR COWRCDOHQYILIRQP HOAIQ) RDY
Z KIBI VHFXUQ) WHUFRP SHAIRYH [ X\WMUH IO ERW
GRP HWF DG IOMUDAWRCEAP DINHW



5 H HHQFHV

o SUHQOH+ XS 9IHVZDP (V/( [ WQGHG 3 IRGXFHUS HVSROUEIOW 3RTF\ 9 IHVZDP %4UHI Q)
KWBV ZZZ YHWLP EUHIQ) FRP QHZV YIHWIDP V H WIQGHG SURGXFHU UMVSROMEIDV SRIF
FRP SDO UHA\ FO REQ DARQVKW O

« *IDW &7 3KRY 1O / HIDGB SGDM . H $P HQGP HONVVR 9 LEMZDP (v QVLRQP HOW
3URWMPRQ'S HI XOMRQVRQWH ( [ WIQGHG 3 URGXFHUS HVSROMELOW ( 35
KWBV ZZZ G[RBJ\ FRP CEWD GREXP HON
W H- H$P2L. 94L& KE* FI21-,8]8[0 H-GH$2M 17,.20]( 27(VP5KG (12 Q5+

G EBE+G OIRL 4[0*4 < AWTAA6 <|$ /7KQ' <W 4 =7<[1' $ 0]F[.IZl4 XG
)M GD 412120 $20' $Z0 & Z0' $2/7$20' $W' $Z0& Z0' $20' $20' $20' $U
& &H %KF 10E GSEL G+- =, MDLN E5=<4 \9ST3) GIP8+K \5$- X Q&I 6/
Q)]+M49E4; 4 UND MSUROZHB' IM] $ZZ/5PYZ

« -RKDQQHV+ 3 .RIPDO ZDWDN) (GMD( 3 $SSOIQ) WH H WQGHG SURGXFHU
UHVSRQUELDV \IRZ DUBV SOVAE Z DVM 1Q$ DQ GHYHBSIQ) FRXQAHY RUHGXFIQ) P mq—|s<mw
GHEWY - RXAUDO 6 D) HSXE &RP g KAV GRRU

« .DICH' 26GHO 3 © KDM-DYH: H/I-DQ—!G$ERXV‘([V|:AQ3I—IGSU¥GXFI—U
5 HVSROUELIW LOWH 3DWY HFDGH' $ 6XUH R WH5 HFHQN 35 ( FRCRP [E/ MADMUH
KWBV ZZZ UMVHDUFK DWW GHWSXETFDARQ B KDViDYHB HB HDUGHGES ERXVE [ WIQ
GHGES URGXFHUE HVSROVELOWECBAMHER DAB. HFDGHES B5 XUH\ BRI BMHES HFHOW 35§ FRQRP LB W
HUDWUH

« .RMRU( &WFHAL, 6 ROMROV\VR WH SOWE Z DA SLIREGP RQOQG DQG LOWH
RFHDQV 3OWE : DWMDQG5HR FOQ ( QUURQP HQEQP SDRWE RFIVEQWXHY 3 UHYHQUWRQ DG
BROMRYY o  KWBV CRRU %

o IQOKTYMA? 7RZ DGV DQH WIQGHG SUIRGXFHUHVSROVELOW $CDOMYR! H SHIHQFHVDQG
SURSRDY 0 IQVAI RN WH ( QMURQP HOADQG 1 DMDGHVRXFHY
KWBV  ZZZ UMVHDUFK DWW CHWSXETFDARQ B RZ DUBVEDCBH WIQGHGESURGXFHBHVSR
OUEIMWES COOMVER! B SHUHGFHVEDQGESURSRVDY

o 1IQCKTYMAT ( [ WAQGHG SURGXFHUUHVSROVEIDV IQFBDQHUSIRGXFWRQ 3RIF SUGFIS®I
VR SURP R HOYLLRCP HOBIXP SURYHP HONRI SURGXFVWA VIMP V/

KWBV  SRWEQHVHDUFK GO\H 11BNV sa

« 0 DCRP DIYIERRO3 ( [ WAQGHG 3 URGXFHUS HVSROUELOW 1O DWSMD $ SSURDFKHV DQG

BMRQVBDUWURP WH P DQDI HP HOAR! Z DWM HBPWIEDIDQG HBPARQIE HTXISP HOWSS o
$MDQ5 HVHDUFK ,QAMAM 2 VONDE QYHUW RI ( FRORP IEVDQG/ OZ

KWBV  SRUBAHVHDUFK O(\VH HQ SXETFDARQY H WIQGHG SURGXFHU UHVSROVELDV 1Q HDOWADMD

DSSWRDFKHV DQG BW

« 0DCRPOYIERRO3 /IQGKTYMA7  7RR 1 ( [ WIQGHG 3 URGXFHUS HVSROUELDV IQODGRQ
2(& &ROM W7KHP DI HP HQAR! Z DM HBIPAEEDXDQG HBIPARGE HTXISP HOAD, QGD
KWV GRLRU S

« ORU+DPDED 9 IHVIDP V([ WAQGHG 3 URGXFHUS HVSRQUELDW 5 HI XOMRQY * XIGHIHVIRU
3URGXFHY/DQG,P SRUMY/

KWBV ZZZ P RUKDP DGDFRP MWV GH DXOM BNV QHZ VB D YIEMZDP sa



5 H HHQFHV

« 1JXHQO . 6XJ.J VROV RQH WIQGHG SURGXFHUUHVSROVELDV P HFKDQWP 1Q9 IHVEDP

IRP IOMUEDWRCDOH SHIHOFHV 7KH90 2 67 - RXUDCR! 6 RFIDGS FIHQFHV DOG + XP DMV
g  KWBV GRRUJ 90 267- 266+

.« 2(& 6XSSRUNY ,QYHVR HOAR. QRZ BIGI H&DSIMEO! URZ W DQG, QCRYDMRQ 6 XSSRUNY
MR HOMND. QRZ BIGI H&DSMIO* URZ W DQG, QCRYIDMRY &

KWBV GRLRU HQ

. 2(& ( [ WIQGHG3 URGXFHUS HVSROVEIOV 8 SGCDWMG* XIGDGRH IR IEIHQN Dyt
0 DQDIHP HOMKWEY GRLRU (1

« 4A\XK1 71 1JRF99DQ (;7(1' (" 352" 8&(55(63216,%/ ,7<ev8,/" 1*
7+(/(*$/)530 (: 25. ,19,(71$0(6(/$: 21 (19,5210 (17$/ 3527(&7.21)520
9 IHVZDP HVH - RXUCDCR! / HI DB FIHGFHY g  KWBV GRRU 9-/6

3)

« SHOXG3 4XHWPS) ([ WIQGHG 3 URGXFHUS HVSROVELDV ( 35 IRUSDFNDILQI Z DM
IQ9IHVIDP 3RIF\ %IH o( SRIF\ KWV HSUH SRIF\ RU H WIQGHG SURGXFHU UMVSROVELDW
HSUIRUSDFNDI1Q) Z DWM 1Q YIEMZDP  SRIF\ EUHI

« TKRPSVRQS5 & /DYHBI % ( YRZPDQ+ 1HHWD/ 0 DUCH' HEWDVD* @EDO
( VLRGP HOECB LREGP  5DSSRUNGH67$3  6FIHQMIE DQG 7HFKQEDCS GYMRY 3DQHO 1 RYHP EHU

KWV ZZZ WHIH RJ VWV GH DXOM BN SXECFDARQY 67$3 80 DUCH HEWMB BZ HEVIWEB SG

« TURQY 7+ 9X+ 1 7KH&UMYR 3OWME: DAMIQIHADP V5 HDO( XURSHDQ- RXUDO
Rl ( QIOHHUQ) DQG 7HFKCR®I\ 5 HVHDUFK 2
KWV GRRU (-(1*

« 9($ QG 7KHSRIR RQ( [ WQGHG3URGXFHUS HVSROVELDN Q9 HMICP
KWBV ZZZ HYYJRI HQ UHR FBI DUDQBHAS QDB  RIMKRSY B') 6HMRQ 6 BV
DP SG

« 9P 1HW 1 DWRCDCSRWEO RUH WIQGHG SIRGXFHUUHVSROVELDV SXWKR RSHIMRQ
KWBV  YIEMZDP CHAYQ HQ QDWRCDOSRWEO! RUH WIQGHG SURGXFHU UHVSROVEIDNV SXWOR
RSHIDARQ KW O

« 9P 1HW 9IHWDP VR HQ RUFH UHA\ FARJ P DOGDWVZ I VRX KHUSHCDONA
KWEV  YIEMICP CHAYQ HQ YIHMZDP VR HQIRUFH UHR\ FO) P DOGDWV Z WK VRXJ KHU SHQDBAAV

KW O

« 9LHWIIP 30V (35 IHHVWR DGG VR SOVME FRP SDOHVIELQY 9IHWIDP 9 IHWDP 30V
KW8V HOYIHWIDP SV YQ HSUIHHV R DGG VR SOWE FRP SDQHV ELQY SRW Y8

« 9X$ 0 XEMARNHKRGHUS DWHIAKISVVR $ GCOUHW3 OVF :  DViM 3 RGMRQWIRXIK D
&IUFXOU FRGRP\ ) LDP HZ RINIQ9 DR $ 0 HVD * RYHUDGFH $ SSURDFK
KWV GRLRU

. 9X < 9IHWIDP ( [ WIQGHG 3 URGXFHUS HVSROVELDV (35 5HIXOMRQY SHWHIFK  +
&SRO * URXS KWBY  VXWRACCELOW FKHP GNHGFRP JUHHQSHGD YEMIDP H WIQGHG
SURGXFHU UHVSRQUELDV HSU UHI XDMRQY
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7KIVFRP P XQFDWRQFRQMEIQVJ HHIDAQ RWP DARQRQD DQG5HA * RV E\ P HDQVR! WLV
SXEGFDWRQ UHQGHUQ) SUR HWMRQDADGYIEH RUVHWIEHY %H RUHP DNQJ DQ. GHFIMRQRUENQJ DQ\
DPWRQWDWP D\ DI I HFVY RXUIICDQFHVRU RXUEXMIGHW \ RX VKRX@ FRQUX®ID TXDDIHG SURI HVWRQDO
DGYIMHU 5 HA\ * & VKDOQRWEH IEGI RUHVSROUE®! | RUDQ. BW RUGEP D HZ KDAVRHYHUVXWEIGHG E\
DQ SHYRQZ KR UHIHV RQWLY SXEGEDWRQ
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